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The Fortress seminar, “Liability Challenges in a Modern Dental Practice”, seeks to 
improve the understanding of litigation as it applies to the clinical issues commonly 
seen in dental claims as well as to highlight the risk management techniques that are 
used to lessen the risk of claims.  This three-hour lecture is designed for practicing 
dentists and staff. 

SEMINAR OBJECTIVES

At the conclusion of the seminar, attendees will be able to:

• Understand how risk management principles affect claims and their defensibility.
• Implement risk management techniques leaned to reduce their exposure and provide 

improved patient care.

Thursday, March 18 2010

6:00pm - 9:00pm

Eagle Vale Golf Club

Fairport, NY

Fortress insureds that attend the course will be eligible to receive a 10% risk management 
premium credit on their policy applicable to the next three policy periods.

Earn 3 CE Credits!



MICHAEL RAGAN, DMD, JD
Dr. Ragan is an attorney who represents physicians, dentists, and nurses 
in civil and administrative litigation. Dr. Ragan practiced dentistry for 
many years and also spent nine years managing healthcare professional 
liability claims in the insurance industry.  Dr. Ragan is a director of 
Fortress Insurance Company and chairs the Claims Committee.

Schedule 
Registration..................................................5:30pm
Liability Challenges in a 
Modern Dental Practice................................6:00pm - 9:00pm
Light Refreshments will be served. 

Registration Form

Please complete the form and return to the Seventh District Dental Society.  Please submit 
payment at the time of registration.  Only checks will be accepted.

Registration Fees

Fortress policyholders may attend this seminar free of charge.
Non-insureds $50.00
Staff   No Charge                                         

Seventh District Dental Society
255 Woodcliff Drive
Fairport, NY 14450

MAIL 

Last Name          First Name        ADA#   Policy#

Mailing Address

City    State   Zip Code   Phone Number 

Registration Deadline

March 10, 2010

Please make checks payable to:                            
Seventh District Dental Society

For More Information
Contact the Seventh 

District Dental Society
(585) 385-9550

 Fortress Policyholder  Non-Fortress Policyholder

SPEAKER

STAFF: First and Last Name         


